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OUR JOURNEY

2006–2022

Foundation and Growth

Building large-scale, innovative 
information systems for the public 
and corporate sectors, and launching 
Electronic Document Management 
and Electronic Payment systems.

2023-2025

Transformation and Renewal

Renewing our development strategy 
and management, migrating existing 
systems to modern, flexible 
platforms, and building a modern 
work environment and a strong team 
culture.

2026-

Your ICT Integrator Partner

To be a distinguished and reliable 
partner in our clients’ digital 
transformation through innovative 
technologies and services that meet 
global standards.
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OUR TEAM

100+
employees

15+
professional roles

5+
Agile teams

Engineering Product & Quality Operations
System/Network 
Tech support
RPA developer
DBA 

PO/PM
QA 
Business analysis 
UX/UI
Agile coach 

Backend
Frontend
Mobile
Data engineering
DevOps

5+ Agile teams applying AI in SDLC 
processes



OUR MISSION

To automate our clients’ business processes by 
delivering advanced technology products and 

professional IT services, build long-term 
partnerships, and create real value.

OUR VISION

To be the partner of choice and trust in our clients’ 
digital transformation through innovative 

technologies and services aligned with global 
standards, and to strengthen our position in the 

sector through sustainable growth.

We create

Delivering new 
opportunities and 

effective IT solutions.

We protect

Safeguarding data 
confidentiality, systems, 

and trust.

We develop

Growing people, 
technology, and 

business together.

We collaborate

Moving forward as a 
team by sharing 
knowledge and 

experience.

We are results-driven

Focusing on real 
business value rather 

than process.



11
ready-to-use digital products

Products can be deployed as standalone 
applications or as part of a unified 
corporate ecosystem.

Unified approach

Management  •  Data  •  
Automation

IXDoc

Document flow

IXSignOn

Single sign-on

IXTask

Task management

IXPeople

Human resources

IXDesk

Service requests

IXPass

Access control

IXSend

SMS notifications

IXVideo

Video analytics

IXInsight

Reporting

IXAsset

Asset 
management

OUR PRODUCTS

IXSocial
AI-powered post 
sharing



SOME OF OUR PROJECTS

01
Automated HR Information System
Enables electronic management of employee data and 
HR processes.

02
Administrative Offense Registration System
Enables the registration, processing, and management of 
administrative offense data.

03
Electronic Payments System
Enables electronic payments and the management of 
transactions.

Driving License Registration and Printing
Enables the registration and management of driving 
license data and document printing.

05
Digital Education System
Enables the management of educational processes and 
related data in a digital environment.

06
Security Service System
Enables the management of security processes, 
incidents, and related operations.

Road Monitoring System
Enables monitoring and control of road traffic and road 
conditions.

08
Call Center System
Enables the receipt, registration, routing, and execution 
tracking of citizen requests.

Unified Information Portal
Enables various services and information to be delivered 
through a single digital platform.

04

07

09

10
Warehouse Management System
Manages the inflow and outflow of warehouse, stock, and 
material resources from a single platform.
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OUR SERVICES

Software Development
Development and deployment of 
customized software tailored to 
business needs.

Digital Transformation
Digitalizing operational and 
management processes and building 
modern technology solutions for 
integration with government agencies.

System Integration
Integrating existing information 
systems into a unified ecosystem and 
enabling data exchange.

IT Consulting
Analysis of business needs and existing 
IT infrastructure, identification of 
suitable technology solutions, and 
development of a growth strategy.

Technical Support
Ensuring the continuous operation of 
deployed systems and providing 
maintenance and user support.



OUR MODERN SOLUTIONS
Telecommunications Solutions
OSS, BSS, CVM, RAN Optimization, Network Analytics, and 
Automation

Cloud & Virtualization
Hybrid Cloud, Private Cloud, HCI, and Cloud Infrastructure

Data Center & Infrastructure
Servers, Storage Systems, Networking, HCI, and Data Center 
Modernization

Enterprise IT & Digital Transformation
ITSM, AIOps, Observability, Automation, and Digital Workplace

Networking & Connectivity Solutions
Enterprise Networking, Routing, Switching, SD-WAN, and Data 
Center Networking

Open Source & Cloud Platforms
Enterprise Linux, Kubernetes, Container Platforms, and Cloud-
Native Solutions

AI, Data & Analytics
AI Infrastructure, Data Platforms, Analytics, and Intelligent 
Automation

IT Operations & Service Management
ITSM, Monitoring, Observability, Asset and Service Management

Business Applications & Automation
CRM, Workflow Automation, RPA, and Enterprise Applications

Professional & Managed Services
Consulting, System Integration, Implementation, Technical 
Support, and Managed Services



Let’s define the next
technological step
together

Let’s discuss your business needs and shape the right 
solution together.

+994 12 496 9437
info@iktex.az
www.iktex.az
1025 Jalil Mammadguluzade Street, Baku

More about IKTEX

Linkedin Website

LET’S START TOGETHER
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